FORM L-39-Data on Settlement of Claims (Individual)

Insurer: Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd.
Date: September 30, 2011

(< in Lakhs)
Ageing of Claims*
No. of claims paid Total
SI.No.| Types of Claims On or 1-3 3-6 6 Tot.al No. .Of amognt of
before |1 month months -|> 1 year | claims paid | claims
: months | months -
matuirty 1year paid

1|Maturity Claims - - - - - R R _
2|Survival Benefit - - - - - R R i
3|Annuities / Pension - - - - - R R B
4
5

For Surrender** - 14 - - - _ 14 4
Other benefits - - - - - _ R N

1[Death Claims -] 10] 33] 22 ] 2] - 67| 212]

NOTE:
* Ageing of claims has been calculated from "Date of Claim Registration" to "Date of Settlement"
**Surrender requests accepted, but no payout made (due to lock-in-period), do not reflect here



FORM L-39-Data on Settlement of Claims(Group)

Insurer: Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd.
Date: September 30, 2011

(< in Lakhs)
Ageing of Claims*
No. of claims paid Total
SINo.| Types of Claims On or 1-3 3.6 6 Tot.al No. pf amognt of
before |1 month months -|> 1 year | claims paid | claims
: months | months .
matuirty 1 year paid

1|Maturity Claims - - - - - - - -

2|Survival Benefit - - - - - - - -

3|Annuities / Pension - - - - - - - -
4|For Surrender - 3 - - - - 3 1
5|Other benefits** - 294 - - - - 294 177

1|Death Claims - - T T ; R - [ )

NOTE:
* Ageing of claims has been calculated from "Date of Claim Registration" to "Date of Settlement"
** "Other Benefits" include payouts made to policyholder under gratuity plan. Data is for the period starting May 2011 to September 2011.



