FORM L-40-Quarterly claims data for Life

Insurer: Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd.
Date: September 30, 2011

No. of claims only Individual
. . . Survival For Annuities/ For Other

SI. No. Claims Experience For Death | For Maturity Benefit Pension Surrendert Benefits
1 Claims O/S at the beginning of the period 77 - - - 1 -
2 Claims reported during the period* 86 - - - 110 -
3 Claims Settled during the period 67 - - - 111 -
4 Claims Repudiated during the period 9 - - - - -
a|Less than 2years from the date of acceptance of risk 9 - - - - -
b|Grater than 2 year from the date of acceptance of risk - - - - - -
5 Claims Written Back - - - - - -
6 Claims O/S at End of the period 87 - - - - R
Less than 3months 58 - - - - -
3 months to 6 months 23 - - - - -
6months to 1 year 3 - - - - -
lyear and above 3 - - - - _

NOTE:

* Number of Claims Registered / Booked during the quarter are provided under the category “Claims reported during the period”

**In Surrender, ‘Claims settled during the period' signifies the total surrenders processed, payout will be subject to completion of lock-in period,
if applicable



FORM L-40-Quarterly claims data for Life

Insurer: Canara HSBC Oriental Bank of Commerce Life Insurance Co. Ltd.
Date: September 30, 2011

No. of claims only Group
. . . Survival Fo‘r. For Other

Sl. No. Claims Experience For Death | For Maturity | 75 A:en:sni:)e:/ surrender | Benefits
1 Claims O/S at the beginning of the period 6 - - - - R

2 Claims reported during the period* 7 - - - 3 294

3 Claims Settled during the period - - - - 3 294

4 Claims Repudiated during the period 4 - - - - -

a Less than 2years from the date of acceptance of risk 4 - - - - -

b Grater than 2 year from the date of acceptance of risk - - - - - -

5 Claims Written Back - - - - - -

6 Claims O/S at End of the period 9 - - - - R
Less than 3months 6 - - - - -

3 months to 6 months 2 - - - - -
6months to 1 year 1 - - - - _

lyear and above - - - R R R

NOTE:

* Number of Claims Registered / Booked during the quarter are provided under the category "Claims reported during the period”

** "Other Benefits" include payouts made to policyholder under gratuity plan. Data is for the period starting May 2011 to September 2011.



