Office of the Insurance Ombudsman

A PERFECT SOLUTION TO INSURANCE RELATED GRIEVANCE
WE OFFER YOU A HELPING HAND FREE OF COST
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First approach your Insurance Company's Grievance Redressal Department.
If not satisfied, contact Office of Insurance Ombudsman as per the jurisdiction.

We deal with the following Grievances:

¢ Nonsettlement ofClaims.
e Delayed/partial settlement of Claims.
e Disputeregarding the terms & conditi ns of the Insurance Policy.

e Policydocument notreceived.

e Anyother matter resulting from violation of provisions of Insurance Act, 1938 or
regulations, instructions or guidelines issued by IRDAI from time to time.

For more information please visit our website www.ecoi.co.in.



