Resolution Centre toll free no.:1800-103-0003 / 1800-180-0003/1800-891-0003
Email: customerservice@canarahsbclife.in

< Date >

< Name of the Nominee>

< Communication Address>
< Communication Address>
< Communication Address>

Dear <Name of the Nominee>
Subject: Death claim of late <Name of the deceased Policy Holder> under Policy Number <Policy Number>

This is with reference to the death claim of Late < Name of the deceased Policy Holder> under the policy number <Policy
Number>. We would like to inform you that the claim evaluation process under the captioned policy has been
completed and we have accepted the claim. We thank you for the kind cooperation and support extended during the
process of claim evaluation.

Please note that the Sum Assured under policy number <Policy Number> is INR 200,000/-. As per the terms and
conditions under above mentioned policy, the death benefit is the Sum Assured.

In this regard, we have initiated the electronic credit of the Claim Amount of INR INR 200,000 to your <Bank Name and
Account Number> as provided by you.

Please note that the deposit of the claim proceeds/settlement amount in your account by the company through
electronic transfer shall be deemed to be your acceptance of the settlement amount offered by the Insurer unless
protested in writing and intimated to the company within 15 working days or reversed by you within 15 working days of
the deposit of the afore -said amount to the account of the company and shall discharge Canara HSBC Life Insurance
Company Limited of all the claims / liabilities and demands (past, present or future) under the above-mentioned policy.

Thanking you,

<Name of the Case Assessor>
Claims Unit

cc: < Bank Branch>
Branch Office Address: <Branch Office Address>
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